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No. 1: How businesses can thrive in the digital ERA through a

powerful corporate compliance platform.

No. 2: How SMEs and SMPs can leverage on affordable ERP

(Enterprise Resource Management) digital solutions, previously

only accessible by MNCs, to improve and advance business

processes.
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Meets its compliance and reporting requirements.
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Corporate secretarial firms help 
and ease administrative burdens of 
a company while ensuring that it 
meets its compliance and reporting 
requirements.



Costly and paper-intensive processes
Database is stored on multiple systems
Time-consuming data entry, document 
generation and invoice preparation
No client due diligence function
Breakdown in client communication
Forced to work from office every time
No automated system reminders
Inaccurate and unreliable reports
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Technology platform: Prokorp’s introduction of an integrated technology platform 
increased productivity and lowered turnaround times across multiple stages of work

Customers onboard

• Obtain customer 
details and documents 

• Record filing

60 min

~15 mins

Enter company details 
into CRM system

Standard tasks for 
Prokorp when providing 
company incorporation 
services

Time taken before intro 
of tech. platform

Time taken after intro 
of tech. platform

and CDD checks

KYC and CDD 
checks

Incorporation 
documents

Invoice and 
payment

Registration 
submission

• Provide customer 
details to CDD 
organizations

• Perform risk 
assessment & rating

• Prepare 100+ pages 
of incorporation 
documents for ACRA 
(e.g. particulars of 
shareholders, 
directors, 
Constitution etc.)

• Issue invoice to 
customers and knock-
off upon receipt of 
payment 

• Submit application of 
registration to ACRA 

• File record of Bizfile
submitted to ACRA

60 min 90 to 120 min 15 min

-

~30 sec ~30 sec ~30 sec ~

Automated risk 
assessment and 

CDD checks linked 
to API from CDD 

organizations

Automated fill-in of 
company details on all 

incorporation documents

Automated invoice 
generation and 

automatic payment 
knock-off

Submit documents 
to ACRA 

electronically and 
save Bizfile in CRM 

system
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Home – The first screen users see upon logging in to ProKorp
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Home – This screen gives a high-level overview of tasks at hand

Current clients’ 
portfolio status 

at hand

Status of tasks 
at hand

No. of emails 
that need to be 

taken care of

Clients where 
AGM is due

Receivables 
information



Various Modules Available in ProKorp



Email Templates For Standardization 



Company Incorporation



Due Diligence – ProKorp Has An Integrated KYC Platform





Automated Risk Assessment Form – As Per ACRA’s Regulation



Automated Document Generation – Prepare Documents With A Single Click



Automated Invoices – Seamless Integration With Most Finance Systems



Home – This screen gives a high-level overview of tasks at hand
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Pending ticket-
emails with 

“Elapse” days



Auto Email Or Reminder Type Frequency When is it sent?

1 AGM Due Auto Reminder Days BEFORE: -180, -90, -30 Late evening

2 AGM Over-due Auto Reminder Days AFTER: +30, +60, +90, +180, +365 Early morning

3 ECI Auto Reminder During 1st week of subsequent month of FYE Late night

4 Happy Birthday Auto-Email On client's Date Of Birth as per CRM records Early morning

5 Happy Anniversary Auto-Email
On company's Date Of Incorporation as per 
CRM records

Early morning

6 Expired ID Documents Email (Passport/FIN) One month BEFORE Date Of Expiry Late evening

7 Work Pass Auto Reminder Days BEFORE: -180, -90, -30 Early morning

Types Of Automated Emails Sent By ProKorp
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From L to R :  Terence, Jeorge, Mandy, Manish, Lisa, Pradeep 



www.prokorp.sg mandy@prokorp.sg +65 6850 5276



www.prokorp.sg mandy@prokorp.sg +65 6850 5276


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Home – The first screen users see upon logging in to ProKorp
	Home – This screen gives a high-level overview of tasks at hand
	Slide Number 11
	Email Templates For Standardization
	Company Incorporation
	Due Diligence – ProKorp Has An Integrated KYC Platform
	Slide Number 15
	Automated Risk Assessment Form – As Per ACRA’s Regulation
	Automated Document Generation – Prepare Documents With A Single Click
	Automated Invoices – Seamless Integration With Most Finance Systems
	Home – This screen gives a high-level overview of tasks at hand
	Types Of Automated Emails Sent By ProKorp
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32

